Computer Repair and Technical Support

*Information below based on 2021 graduates and data collected through student responses from 1-year follow-up.
College Courses and Certifications collected from 2020-2021 data. Student may be counted in more than one area.

Student Graduation Information

Number of student concentrators 16
Number of students graduated from Member District 16

Student Post-Secondary Education Information

Number of students pursuing related education 6

Number of students pursuing non-related 3
Four Year Institutions Attended Two Year Institutions Attended
Wright State University Highlands College

Sinclair Community College

Student Employment Information

Number of students employed in related field 0
Number of students employed in non-related field 12

Student Scholarship Information

Scholarship dollars earned by students in this program $42,250.00

Program & Elective Certifications Earned

Microsoft Office Specialist Access 2016 (3 points) Microsoft Office Specialist Word 2016 (3 points)
Microsoft Office Specialist Excel 2016 (3 points) OSHA (Occupational Safety and Health
Microsoft Office Specialist Powerpoint 2016 (3 Administration) 10-Hour Training (1 point)
points)

Program College Level Courses Earned

BIS 1120 Introduction to Software Applications

BIS 1400 Customer Service

CAT 1431 OSHA 10/CTAG: OSHA 10

CTIT 005 Intro to Desktop Operating Systems (CIS 1107 Introduction to Operating Systems)

CTIT 006 Intro to User Support (CIS 2711 Enterprise Desktop Support Technician)

CTIT 014 - PC Operating Systems and Hardware Operations and Maintenance/A+ (CIS 2731 A+ Hardware
and Software)
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